COZYBOOTS.COM RETURN/EXCHANGE FORM

UPron aRRIVAL OF YOUR ORDeR PLease INSPeCt CONteNts FOR any DeFects, SKORTaGes OR SHIPPING €RRORS, and
REPORY WIVXIn 72 HOURS.

UGG PRODUCTS Xave a 0Ne YeaR WaRRanty aGalmst MaNUFActURING DeFects FROM Date OF PURCHase. IF You Feel
YOU Xave a DerectIye PRODUCY PLease CaLL US and a PRe-PaID SXIPPING LaBel WILL Be semt Yia email or U.S.
Mair vo you. IF You Do nov caLL FOR a RETURN LaBeL, and SIP It ON YOUR OMN, YOUR REtURN SHIPPING CHAaRGeS
aRe nov RerumpaBLe. Once we MSPeCt tXe ReURN We WILL elVeR RePLace vHe Item OR ReFUND YOUR CReDIV CaRrD
on FiLe. IF N0 ManNuFactuURING DeFect IS FOUND tXe PRODUCY WILL Be ReTURNED and ReVURN SKIPPING COSLS WILL Be
aPPLIeD t0 YOUR acCOLON..

On excxanGes ReLURN SYIPPING CHaRGeS aRe vHe ReSPONSIBILILY OF UHe CUSVOMER. IF a Re-ORDER IS bone
CozYBOOS WILL PaY tXe OUVBOUND SXIPPING ON VMe Re-ORDEReD PRODUCY One vime. SHIPPING CHaRGeS FOR
aDDIIONAL eXCHanGes WILL Be VHe CUSLOMER'S ReSPONSIBILIVY.

Yxen Returning PRopUct vo COZYBOOTS PLease RetURN In VHe same way YOU ReceIveD YOUR PRODUCYS FROM US.
ALL sxoe Boxes MUSt Be PUv INt0 anOvHeR SXIPPING BoX. Any Returns Recerved M vxe UGe Loco Box nivx no
OUTeR SHIPPING BOX WILL Be CHaRGeD a Re-BoX Fee OF $5.00.

Very Important! We strongly suggest that you use Fed Ex, UPS, DHL or a carrier
that gives you a way to track your order once you ship to us. You may of course us
the U.S. Postal Service to return but we suggest you get insurance and ask for a
delivery confirmation. Please send your returns to:

Cozyboots.com Returns Dept.
5960 Valentine Rd. Suite 18
Ventura, CA 93003

PLease ImcLupe a COPY OF YOUR IMYOICe and tXIS RetuRn Form. You Xave 90 Days vo RetURN UNWORN
BOOYS/sXoes. Call FOR autXORIZatIon IF LONGeR vxan 90 pays.

PLease selLect vxe Bozes BELOX PeRtalninG vo YOUR Return.

o Ivem 1s Derective (DesCRIBe DeFect). IF Ivem Is DeFectIye CXecK one OF vHe tW0 BOXes
BeLOX (ReFuUMD OR excxance)

0 Returning ror Rerunp vo CReDIV CaRD.

o @XCHaNGING FOR:
IncLupe name, size anbp COLOR OF SHOE YOU Yant US v0 Senb.

o Other




